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A report published by leading analyst firm AMR Research predicts overall governance, risk and compliance (GRC) spending to grow to 

$29.8B in 2010 and identifies continuous controls monitoring (CCM) as one of the top three GRC software investments planned. Previous 
reports from AMR and other research and consulting firms including KPMG also affirm the benefits of CCM software. Outlining the value of 
continuous monitoring for an effective GRC strategy, the research also confirms ACL Services’ position as a leading provider of this 

technology.  

According to the AMR study 60 percent of companies indicated that monitoring already is or soon will be part of their overall approach, 
compelled by cost, risk, compliance, and policy and procedure needs. Of that group, over 60 percent have automated monitoring to some 

extent. Survey participants describe the value of continuous monitoring as delivering cost reduction, fraud reduction, process improvement 
and policy enforcement. 
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John Hagerty, vice president and research fellow  with AMR Research wrote in a report published earlier this year: “The more mature 
the GRC world gets, the more it encompasses the auditor’s point of view. Any activities that can reduce external auditor efforts should 
deliver cost savings to the bottom line in the form of reduced audit fees and more efficient verification of internal controls. Delivered on the 

ACL AuditExchange platform, ACL’s products make the audit process itself more effective, leading to even more potential payback.” 

According to a recent Gartner report about three technology solutions for internal audit, organisations should: “Consider CCM to reduce 
the costs of audits, increase the reliability of segregation of duties and other financial application controls, increase the effectiveness of 

anti-fraud controls, improve external auditor trust, and improve financial governance and working capital.” ACL was covered in the report. 
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Over 14,000 organisations globally, across every industry sector, rely on 
ACL to support their GRC initiatives. The third annual Internal Controls 
Study of Technology Companies (2009) released by leading audit firm 

KPMG reveals that ACL is the most commonly used GRC tool at 19 
percent, with another seven percent planning to use it in the 
future. Similarly, the IT Audit Benchmark Study 2009 published by The 

Institute of Internal Auditors (The IIA) reveals that ACL software is the 
most commonly used for data extraction, data analysis, fraud detection 
and investigation, and continuous audit. 

By performing repetitive and continuous analysis of financial data at the 
transaction level, the ACL AuditExchange 2.0 business assurance 
platform provides internal audit and management with timely 

assessments of company-wide risks and the reliability of controls. This 
not only helps to ensure controls are working effectively but also 
provides insight into specific cases of error and inefficiency, or even 

fraud, that reduce the level of operational performance. 

“Continuous controls monitoring is the next generation of GRC 
automation, delivering critical insight that helps organisations mitigate 

risks, optimise business operations and assure compliance in today’s 
new economy,” said Harald Will, president and CEO of ACL . “ACL is 
committed to continuing its legacy of technology innovation and 

delivering enterprise-class solutions that seamlessly integrate with other 
GRC applications to deliver business value.” 

“Continuous controls monitoring is the next 
generation of GRC automation, delivering critical 

insight that helps organisations mitigate risks, 
optimise business operations and assure 

compliance in today’s new economy” �
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Every company should want to prevent fraud from happening against their organisation, and most companies will not readily admit that 
their organisations may be vulnerable to any significant fraud. The reality is that many individuals can commit fraud against any 
organisation with a clever understanding of the company’s internal controls structure. 

Black’s Law Dictionary defines fraud as “a false representation of a matter of fact…which deceives and is intended to deceive another”. 
Fraud can be perpetrated by an individual within an organisation or external to the organisation. It is generally described in three 
categories: asset misappropriation, fraudulent accounting and financial reporting, and corruption. 

Equally, Australia has stepped up its migration to chip and PIN cards and will ban signature transactions by April 2013, while Canada will 
not be accepting magnetic stripe transactions beyond 2015. As criminals move away from countries with secure chip and PIN payment 
systems, countries that continue to use magnetic stripe technology, such as the US and parts of the Middle East, are likely to be seen as 

increasingly attractive targets. Because the regional disparities in face-to-face payment security will remain, in the short term at least, this 
trend of fraudsters moving activity to less secure areas looks set to continue throughout 2010. 

Fraud is a relevant issue worthy of discussion – particularly in today’s economy. 

As the price of a gallon of gasoline and the adjustable interest rates on certain 
home mortgages continue to rise, employment stability and incentive 
compensation payouts continue to decline. This dichotomy can increase the 

pressures and incentives for individuals to concoct fraud schemes to perpetrate. 
These individuals often rationalise their fraudulent actions by supposing that a) the 
dollar amount is not significant enough to the company for management to care; b) 

their current salary is below market and they have “earned” this payoff; c) 
management is already considering layoffs and the severance packages will likely 
not cover their immediate expenses; and d) they’re too clever to get caught. With 

the appropriate amount of pressure/incentive and rationalisation, history has 
shown that some individuals may turn their attention towards the opportunities that 
exist within a company’s internal control structure that could allow a fraud to be 

committed and, in the potential fraudster’s mind, not detected. 

These three factors (pressures/incentives, opportunity, and rationalisation) are 
commonly referred to as the fraud triangle, and when all three of those conditions 

are present the risk of fraud being perpetrated can increase significantly. Of those 
three conditions, opportunity is the one condition that can most effectively be 
managed to address fraud risks. This condition is principally managed by  

designing and implementing a control environment that prevents, detects, and deters most fraudulent behavior, whether conducted by 
employees, vendors, consultants, or senior management. As part of such a control environment, there are five key anti-fraud controls that 

companies can implement, and it begins with the tone at the top. 

PREVENT: A TRULY INDEPENDENT AND EMPOWERED AUDIT COMMITTEE  – Organisations that have stakeholders and 
shareholders independent of management (whether publicly traded or privately held) should also have an audit committee that is 

independent of management. The audit committee should be knowledgeable of the company’s fraud risk exposure and aware of the steps 
management is taking to monitor and mitigate those risks. Truly independent audit committees may also maintain healthy levels of 
skepticism to promote continuous evaluations of the company’s anti-fraud programs and controls. The audit committee has the 

responsibility to monitor the results of the annual audits and quarterly reviews, and is also responsible for directing the activities of the 
internal audit department (if one exists within the organisation). 
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According to the Association of Certified Fraud Examiners (ACFE) 2008 
Report to the Nation, internal auditors and independent auditors 

accounted for approximately 29% of the occupational fraud discovered. 
The independent auditors have auditing standards that they follow to 
identify material misstatements due to fraud (SAS 99). However, 

empowered audit committees can play an active role in the direction, 
monitoring, and evaluation of the internal auditors to ascertain whether 
the procedures performed are in those areas that carry the most 

significant risks. Those significant risk areas can be effectively identified 
through conducting a fraud risk assessment. 

PREVENT: CONDUCT DETAILED FRAUD RISK ASSESSMENTS  – 

PCAOB Standard No. 5, released in 2007, encourages public 
companies to conduct annual risk assessments and use the results of 
those assessments to identify the key controls in the significant areas. 

PCAOB Standard No. 5 also made specific reference to fraud, 
encouraging management to identify those key controls that are 
specifically designed to address the risk of fraud. 

One purpose of a fraud risk assessment is to help focus management’s 
attention on the significant fraud risks to be addressed. A fraud risk 
assessment can be recurring and systematic, and it can involve various 

levels of management across all functions of the business. An effective 
fraud risk assessment may include specific fraud schemes that could be 
perpetrated against the organisation, including the people or 

departments within the organisation that could commit each scheme, 
the likelihood of that scheme occurring against the company in the 
current year, and the magnitude of impact that the scheme would have 

on the organisation. 

The specific fraud schemes identified can be linked to existing internal 
controls within the organisation that can mitigate the fraud risk. The 

fraud risk assessment can also include a gap analysis that includes a 
remediation plan for significant fraud risks that could not be linked to 
existing internal controls. Some companies may have the appropriate 

resources internally to apply effective interviewing techniques to identify 
the fraud schemes that could occur across the organisation. However, 
many companies would be well-advised to consider the use of an 

external provider to assist in conducting the interviews and facilitating 
the brainstorming sessions so that the meetings are relevant and 
focused. 

One of the advantages of conducting the fraud risk assessment 
throughout the organisation is that it can increase the visibility of 
management’s attitudes towards managing fraud risks. The increase in 

management’s communication about fraudulent behavior typically 
results in greater employee sensitivity to the importance of acting in an 
appropriate manner (thereby, potentially reducing some of the 

rationalisation that can occur) and the confidence to report suspicious or 
inappropriate activities. 

DETER & DETECT: PROMOTE THE TOOLS FOR EFFECTIVE 

REPORTING OF SUSPICIOUS OR INAPPROPRIATE ACTIVITIES  – 
The Sarbanes Oxley Act requires audit committees to establish 
procedures for the receipt, retention, and treatment of employee 

complaints across a variety of issues, including fraud and misconduct, 
and a whistleblower hotline is one of the easiest and least expensive of  
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such procedures. According to the 2008 ACFE Report to the Nation, 

approximately 46% of all fraud was uncovered through tips. However, 
the existence of a hotline may not be enough. 

Management should also consider conducting periodic evaluations to 

determine whether the whistleblower hotline is effective, including 
benchmarking analysis against competitors. The company should 
consider the use of an experienced outside agency managing the 

whistleblower hotline to enhance the perception of confidentiality. If an 
outside agency is not used to manage the whistleblower hotline, the 
whistleblower complaints can be initially reviewed by an ethics 

committee of the company (or similar internal resource with direct 
access to the audit committee) and reported timely to individuals with 
the appropriate group best equipped to handle the matter. 

Since fraud can also include bribery and corruption, access to the 
whistleblower hotline can be made available to vendors and customers 
as well as employees. For companies doing business globally, it is 

advisable for the hotline to be available 24 hours a day, 365 days a 
year and have multi-lingual capabilities. Most importantly, the 
availability of the hotline should be communicated on a regular basis, 

at least annually. As part of this communication the company should 
consider identifying for the employees the types of activities that 
should be reported. 

PREVENT & DETER: ANTI-FRAUD POLICY AND APPROPRIATE 
TRAININGS – It is not uncommon for employees to be confused as 
to what activities constitute fraud or misconduct against the 

organisation. Some employees may abuse the company’s 
reimbursement policy of requiring receipts for expenses greater than 
$20, and other employees may conduct side business during work 

hours using the organisation’s resources. While these activities may 
not be regularly called out as significant fraud, they nonetheless 
misuse the company’s assets and resources. Further, it is important 

to remember that most fraud starts out small. As the fraud scheme 
continues over a period of time, the typical perpetrator begins to gain 
confidence in the fraud scheme and may move on to fraud schemes 

involving larger amounts. 

The tolerance of these types of behaviour within an organisation 
could also send the wrong message about management’s lenience 

towards employee misconduct and fraudulent behaviour. This 
misunderstanding can be addressed by drafting and publishing an 
anti-fraud policy that clearly defines fraud and misconduct. This 

definition of fraud can also include specific, relevant examples of 
behaviour that is not acceptable within the organisation. Once the 
anti-fraud policy is published, periodic trainings can be held 

throughout the organisation to provide its employees with a forum to 
discuss the importance of ethical behaviour. In addition to defining 
fraud, this policy can also address how the company intends to 

respond to fraud and misconduct allegations. 
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DETER & DETECT: RESPONSE TO FRAUD ALLEGATIONS  – 
Regardless of the size of the fraud allegation or the individual involved, 

the organisation should consider having a documented policy of how 
fraud allegations will be investigated and resolved. The policy would 
typically include procedures for documentation preservation and 

evidence gathering. The policy can address which individuals or 
departments should be responsible, accountable, consulted, and 
informed depending on the nature of the allegation. Similar to fraud risk 

assessments, there are many companies that may have certified fraud 
examiners, attorneys, and certified public accountants on the payroll 
who may be able to conduct an effective internal investigation. 

However, if the amounts involved are potentially material to the 
financial statements or might involve members of senior management, 
leading practices would suggest that in many cases the investigation 

be conducted by independent attorneys and other third-party 
specialists. In the event that the fraud allegation subsequently gains 
the interest of the Securities and Exchange Commission or 

Department of Justice, adherence to this documented policy could be 
especially helpful. 
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Unfortunately, fraud is inevitable in many organisations. Internal controls can deteriorate over time, either because of technological 
advances or human intervention (management override or collusion). The successful implementation of these five anti-fraud controls is not 

a guarantee that fraud will not occur. Nonetheless, these additions to an organisation’s control environment can play a significant role in 
deterring individuals from perpetrating fraud because they often send the message that senior management is committed to preventing 
and detecting fraud committed against the organisation. 
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Both continuous auditing and continuous monitoring can be cornerstones in helping internal audit respond 
effectively to the increased expectations that are placed upon them. They can also help organisations operate 
more efficiently and more profitably. In part one of this two-part series, John Verver, from ACL Services Ltd., 
poses the question: Are these two separate concepts or merely variations of a theme? In part two, John closes his 
discussion by focusing on the benefits of continuous auditing and monitoring, and related best practices.  

Call them the twin peaks of continuity – “continuous auditing” and “continuous monitoring.” There are certainly similarities between them, 

but they are not quite the same processes. Both can be cornerstones in helping internal audit respond effectively to the increased 
expectations that are placed upon them. They can also help organisations operate more efficiently and more profitably. 

The concept of continuous auditing is fairly straightforward: Audit performs auditing activities on a frequent repeated basis to provide 

ongoing assurance and more timely insight into risk and control issues. 

Continuous monitoring is also straightforward: It is essentially a process that falls under management’s responsibility, in which key 
business process transactions and controls are constantly assessed. This permits ongoing insight into the effectiveness of controls and 

the integrity of transactions running within them. 
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There is indeed a primary difference, which is related to ownership of the process. Though both processes are similar and tend to produce 
similar outcomes, continuous auditing – as its name implies – is owned by the audit function and can include any audit process that is 

repeated regularly; whereas continuous monitoring is a process owned by management. Management is responsible for maintaining 
effective controls systems, so it follows that they should have the primary responsibility for monitoring the effectiveness of controls. They 
also have the most to benefit from obtaining timely insight into transactions that are the result of fraud, error or abuse. 

The confusion is understandable. The term “continuous auditing” has existed for some 20 years, and has laid a solid basis for familiarity 
with the “continuous” concept. Audit has regularly seen “continuous monitoring” applied to its own stable of activities, including continuous 
control monitoring technologies. Auditors often refer to “continuous monitoring” in the context of technology, specifically around testing 

controls and transactions. It is not surprising, then, that the two terms often are used interchangeably. Only in recent years has the 
auditing profession realised the need to address the ambiguity and to distinguish the two based on ownership. In many respects this 
remains an ongoing educational effort. 

The concepts have evolved in other ways as well. Often, change has occurred in tandem with technological developments. Look back at 
the past 20 plus years, and it is easy to see constant progression in the use of computers to support internal and external audit processes 
by means of analysing and testing data. It has been clear for many of those years that it would be -advantageous to use computer 

technology in this fashion on an ongoing basis - continuously. In practice, however, the technologies for this were specialised, and the 
accompanying process and people issues related to implementing continuous auditing were sometimes challenging. 

The evolution has been one in which technology has increasingly enabled both continuous auditing and monitoring, at the same time as 

the audit profession has increasingly recognised the differences between the two processes. 

-"#��"����,��������������� 	

There are good reasons for organisations to consider performing continuous auditing and continuous monitoring. On the auditing side, the 

trend has been for internal audit to move to a more risk-based approach to auditing and to become more actively involved in risk 
management and assessment. Because of these trends, internal audit must provide more timely insights to management in areas related 
to risk, controls and operational issues. To do this, technology is critical; internal audit will find it difficult if not impossible to do its evolving 

job without it. Indeed, recent surveys of chief audit executives (CAE) suggest that continuous auditing and continuous monitoring 
technologies are expected to be among the areas that have the greatest impact on audit going forward. 

One approach is to use continuous auditing to perform the bulk of regular testing activities. This frees up the audit team to focus on the 

more critical business risks that may impact the organisation. Continuous auditing technologies also give audit an indication of risks in the 
common business process areas. For example, when the volume of control exceptions in the purchase-to-payment cycle is increasing, 
audit can then respond in a timely fashion. 

As far as continuous monitoring is concerned, the trend to involve management started with the requirements imposed by Sarbanes-
Oxley. Another trend emerged when it became clear that going through the control assessment process benefited businesses beyond 
satisfying regulations: by monitoring business process systems and focusing on controls and transactions, businesses could detect errors, 

fraud, abuse and system inefficiencies on a timely basis. 

Ultimately, continuous auditing can make the audit process more efficient and more effective while improving quality. The benefits of 
continuous monitoring include the support of compliance with regulatory requirements (Sarbanes-Oxley and beyond); better business 

efficiencies to produce improvements to the bottom line; and insight to management regarding risk. 

-"��������"���������������������0�������������
�
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Both use technologies to test transactions close to the time at which they occur, to ensure they are in compliance with the controls that 

should be in place and to identify any transactions that appear to be in error or fraudulent. Typically this entails use of a suite of analytics 
that test all transactions against a comprehensive range of control rules. They also perform statistical and profiling analysis, looking for 
indications of risk and control problems that may not be addressed through existing controls. This could involve a trend analysis around 

payroll, identifying when pay rates in one department become unusually high, for example, or when payments are being made to 
employees who are terminated. 
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The two approaches also complement each other. In fact, there is often an inverse relationship between the extent of continuous 
monitoring performed by management and the need for continuous auditing. For example, if management is actively monitoring 
transactions and controls across a range of business systems and processes, this usually means that internal audit does not have to 

perform the same continuous auditing activities. As long as internal audit is able to assess the reliability and effectiveness of 
management’s continuous monitoring then they can rely on those activities and reduce the extent of audit testing. Internal audit can then 
focus on extending continuous auditing techniques to those areas that are not monitored by management. As illustrated in The IIA’s GTAG 

#3 Continuous Auditing: Implications for Assurance, Monitoring, and Risk Assessment, the combination of effective integrated continuous 
auditing and monitoring results in continuous assurance. 

-"����0�
���"���"�������������������������������
�
 ���
���������������������.�

The benefits are now becoming widely understood and accepted – so why has there not been more rapid progress in implementing both 
approaches? A number of issues are often cited; lack of appropriate software and implementation expertise, staff turnover, assigning 
responsibility for managing and responding to exceptions, as well as dealing with false positives. However, the most significant issue is 

usually that of leadership. The topic has traditionally been considered to be a technical area, left to specialists to pursue. Yet, the 
organisations that have had the greatest success in continuous auditing and monitoring are those in which the CAE has embraced the 
approach and provided leadership to ensure that the approach is fully integrated into the overall audit strategy. When the CAE provides 

the compelling vision to the organisation – whether it be to the audit committee, business process and financial managers or the internal 
audit team – the likelihood of achieving full benefits from continuous auditing and monitoring are greatly increased. 
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In January, the Federal Deposit Insurance Corporation (FDIC) issued a proposal that would add what it deemed risky compensation 
practices to the list of risk factors it uses in determining assessments on financial institutions. The FDIC’s move follows proposed guidance 

by the Federal Reserve Board, which in October last year proposed guidance it believed would help curb executive compensation 
practices that encourage excessive risk taking. 

The FDIC and Fed proposals are both based on the rationale that the unscrupulous actions of one individual or business area within an 

organisation can have a catastrophic effect on the entire firm if left unchecked. When this happens, everyone within the organisation pays 
the price in terms of enforcement actions, monetary fines, reputational loss and the potential inability to sell future loans on the secondary 
market. Employees lose their jobs, investors and shareholders lose their savings, and in the severest of cases, the entire organisation may 

be shuttered. 

That may have seemed like an extreme example until the past year when the FDIC had to resolve 140 bank failures. Since then, financial 
services regulators have made it clear to institutions that they are now expected to address compliance and operational risk at the 

enterprise-level. In fact, during recent exams, many institutions report regulators have evaluated their ability to provide transparency and 
control over measuring, monitoring and managing risk throughout their organisation. 

Regulators have emphasised a financial institution’s executive management needs to have an enterprise-wide view of the day-to-day 

operations within their organisation. They need to ensure front-line personnel are adhering to regulatory requirements and supporting the 
overall risk tolerance of the firm. And management needs to have a tangible way to view all of the risks affecting an institution in one spot. 

But several factors make enterprise risk management easier said than done for financial institutions today. First, many organisations have 

expanded in the scope, complexity and nature of their business activities over the past several decades.  As they have, risk management 
silos have been created within their individual business lines, units and geographies. This disparate risk management architecture has 
made it difficult if not impossible for executive management to achieve a holistic view of risk across the organisation. 
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Second, the regulatory requirements associated with these activities have become more complex and more rigorous to comply with.  In 
the past 12 months alone, major revisions to numerous mortgage lending regulations, including the Real Estate Settlement & Procedure 
and Truth-in-Lending Acts, have forced institutions to change the way they lend, do business, and manage risk. And institutions will likely 

continue to see an unprecedented amount of new legislation in the next 12 months as Congress continues to debate bank regulatory 
reform measures. 

As a result, organisations have recently confronted significant risk management and corporate governance challenges, particularly with 

respect to compliance risks that transcend business lines, legal entities, and jurisdictions of operation. Compounding these factors are the 
manual risk management processes with multiple touch points many institutions have in place. And in many cases, the risk assessment 
efforts of an institution’s Compliance, Information Technology, Audit, and Risk Management departments are not often thoroughly 

coordinated. 

For example, an institution’s Compliance and Risk Management areas may conduct separate periodic risk assessments, typically using 
spreadsheets, and then aggregate the data from all of the documents afterward. Aggregating information in this manner is time-

consuming, introduces potential data errors and lacks consistency. Furthermore, once the data is finally aggregated, it is likely out of date 
and no longer truly useful for risk management purposes. This approach also ignores the connectivity between audit, monitoring results, 
examination results, issue resolution, Sarbanes Oxley (SOX) control assurance, and other complimentary programs that allow institutions 

holistically mitigate risks. 

Since having an immediate and comprehensive view of interrelated data and connectivity is critical to enterprise risk management, 
technology can play a critical role in providing an institution with better transparency and control. An automated work flow solution can help 

an institution’s Compliance, Information Technology, Audit, and Risk Management departments rapidly synchronise their risk assessment 
efforts. In addition, a technology tool can act as a data store, “feeding up” information to the individuals performing assessments that is 
very useful in determining the likelihood of future risks. 

Technology can also help institutions centralise information around results of past examinations, monitoring results, audits, SOX control 
reviews, documents, policies, and issue resolution. By putting all of this information at the fingertips of the individual performing the risk 
assessment and those reviewing it, all of these parties have a much more complete picture or the potential for risk across the organisation. 

Besides streamlining the process of aggregating data, a technology solution is central to helping decipher the data required for effective 
enterprise risk management. In order to be useful, data must be normalised or standardised. By using a uniform scoring and weighting 
system to assess risks with a technology tool, individuals across multiple lines of business can describe risks for reporting purposes in the 

same way. Just as importantly, different scoring and weighting systems can be applied through technology tools to different types of risks. 
This allows for the necessary differentiation between compliance, IT, and operational risks yet maintaining consistency within each risk 
type. 

Managing risk at the enterprise-level has never been more important for financial institutions. It’s not only necessary to ensure their 
survival in the marketplace going forward but its now required of them by regulators. Those institutions that recognise this and take the 
appropriate measures to begin managing enterprise risk effectively today can benefit in several ways. They’ll likely maintain a healthy 

bottom line due to safe and sound business practices. They’ll also likely enjoy a strong reputation with consumers that comes from doing 
so. And they’ll likely position themselves for future success when the financial services market does rebound. 
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Prodigy will be hosting the Intermediate level of ACL Certification Exam in the 
following countries: Singapore, Malaysia and Hong Kong. 

The ACL Certification Program sets the industry benchmark for technical 
proficiency and professional expertise in using ACL software. ACL 
Certification evaluates and recognises your ability to integrate ACL 
technology into financial analyses and business processes. Earning the ACL 
Certified Data Analyst (ACDA) designation also enhances your professional 
development, validating your technical skills and the performance standards 
you bring to address key business challenges.  

This closed-book, day-long exam is based on the most current version of 
ACL, and is divided into two components: a Knowledge Inventory  and a 
comprehensive Case Study . The Intermediate level of ACL Certification is 
based on the ACL100 and ACL200 level courses. It is strongly recommended 
that you complete these courses prior to testing for the exam.   

For more information, please email us at enquiry@prodigy-group.com 
 

ACL Certification Exam  
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Upcoming Conferences 

The Prodigy Group will be participating in the following 
upcoming events: 

IIA Singapore cum CAE Leadership Forum   

Date:  29 Sep to 1 Oct 2010 

Venue:  Resorts World Sentosa, Singapore 

Theme:  Winning in the New Decade 

We look forward to meeting you at the conference! 

Contribute an Article & Get Rewarded ! 

Calling out to all Newsbyte readers! Simply submit an 
article and if it gets published in the next issue of 
Newsbyte, you receive a prize! Articles can revolve 
around the topics of Continuous Control Monitoring, 
Fraud Detection & Prevention, Business Assurance, 
Compliance or any topic of interests. Hurry send in your 
article now! 

Thank You for Visiting Us  

We would like to thank all customers and visitors who 
had visited our booth during the following events: 

 IT Governance Conference  held at Grand Dorset 
Subang Hotel, Malaysia from 25-26 May 2010). 

 SNIA 2010 held at Hyatt Regency Yogyakarta, from 
19-20 May 2010. 

 AGIA Conference 2010  held at Quezon City Sports 
Complex, Philippines, on 4 June 2010. 

To view photos taken during the events, please visit our 
Event Gallery  at  
www.prodigy-group.com/community.php.�

Prodigy User Group Meeting  Philippines 

*���& 	Sep 2010	
5��
�& 	TBA 
����&  9.00am to 12.30pm 
Host:  Bank of Commerce Manila	

We are pleased to have our veteran users sharing their 
experiences at the meeting. This event also serves as a 
platform for users to network within the industry.  For 
more information on the upcoming user group meeting, 
please email us at #��
����#�-
������(����
$#�� 	
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Prodigy will be offering the following new ACL training courses. These 
courses will be conducted on-site.  

ACL 252 –  Using ACL to Detect Fraud 

ACL 255 –  Using ACL to Test Internal Controls Supporting SOX 404 
Compliance 

ACL 260 –  Using ACL to Test Internal Controls: Supporting Controls & 
Regulatory Compliance 

ACL 291 –  Developing Your ACL Procedures: A Custom Workshop 

ACL 292 –  A Custom Workshop for AuditExchange 

ACL 501 –  Understanding ACL: A Manager’s Perspective 

For more information, contact us at enquiry@prodigy-group.com. 

ACL Impact Awards 2010  

Entering the awards is easy and free. Simply complete the Entry Form, tell 
us the details of your story and have it submitted by August 9th . 

Your entry can be about a project you have already completed or one 
currently in progress. Organisations of all sizes and sectors across the 
globe are encouraged to enter the Impact Awards. 

In addition to the Grand Prize winner, there are four other award categories: 

1) Best Application of Continuous Auditing/Monitori ng Award  
2) Most Promising Novice Award  
3) Audit Productivity Team Award  
4) Most Innovative Use Award 

Total prize value  is USD $12,000! For more information, visit  

http://www.prodigy-group.com/news_events.php. 
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The next general release of PAWS will be available from July 2010. Main 
enhancements in PAWS v8.1 include: 

Work Paper enhancements: 

PAWS v8.1 introduces an optional new PAWS toolbar (tab) for Microsoft 
Office applications (Office 2007 or later). 

Work paper cross referencing: 

The PAWS toolbar allows you to insert a link into the document which 
references an item in PAWS. You select the item of choice in PAWS in the 
same way as for a standard PAWS cross reference. The item could be any 
PAWS item, e.g. objective, risk, control, area, test, finding, action, work 
paper. Clicking on the link in the document will navigate you to the item in 
PAWS. 

This new functionality complements the existing functionality to: 

• Link to an existing work paper at a specific place (Bookmark) in the 
document using Add Work Paper;  

• Link from one place in a document to another (which can be in the 
same document or another document) using Insert Hyperlink and 
Bookmark. 

Work paper tick marks: 

The PAWS toolbar allows you to insert tick marks in documents. There 
are three tick marks: Blank, Tick, Cross. 

Web Module cross referencing/ tick marks: 

In the Web Modules, you can click on a link, and it will navigate to the 
correct item. You can also delete links. You can add and remove tick 
marks. 

Other enhancements: 

• Library management 

• Permissions 

• Aliases 

• Fixes 

• Communications Link Failure 

• Enabled Access 

 
For more information on PAWS v8.1, e-mail us at enquiry@prodigy-
group.com today! 
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Prodigy has launched the following new 
solutions and services: 

 
1) SAP  Database Auditing Services & 

Solution 
 

2) Prodigy Dashboard 
 

The Prodigy Dashboard is provided for FREE for a 
limited time period. Interested existing ACL 
customers can contact us for more information. 
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To find out more about our new solutions and services, 

email us at enquiry@prodigy-group.com. 
 
 

 

ACL AX2 Success Stories 

 Randolph-Brooks Federal Credit Union 

 Siemens Financial Services 

 Dun & Bradstreet 

 North Carolina Office of the State Auditor 

 Palomar Pomerado Health 

 Hawaiian Airlines 
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