A credit card company detects information leakage

A credit card company implemented Intellinx for detecting information leakage and internal
fraud. The company is using Intellinx for recording user activity in the corporate internal
applications allowing the internal auditors to replay every screen and keystroke of every end-
user. The company utilizes the Intellinx business rules for tracking end-user behaviour
patterns generating alerts on exceptions in real-time. This effort was proved fruitful several
weeks after the installation, when an employee who was misusing his authorized access

was detected by the system.



